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Conflict Types
\

« Lack of, or different, information
. Different interpretations or access
to information

Examples:
« Personal budget and vacation plans
«. COVID-19 response/engagement

Resolved by:
« Agree on what information is
important

« Distribute data with equity
Interest

Interest Conflict

Structural Conflict

Relationship Conflict

D

Caused by:

e Different morals/ethics/beliefs
on what is important or how
something should be done

Examples:
« COVID-19

Resolved by:

e It is OK to have different
values/morals/etc

e Focus on goal/interest or value
all share

Christopher Moore (2003). The Mediation Process: Practical strategies for resolving conflict. Jossey-Bass.
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